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Governance is decentralised
• Governance, broadly defined, 
is “the management of the 
course of events in a social 
system” — Burris et al. 2008
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The contest for legitimacy
• Legitimacy means that the regulator is 
“perceived as having a right to govern 
[in the manner in which they are 
governing] both by those it seeks to 
govern and those on whose behalf it 
purports to govern” (Black 2009, p.9). 
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How platforms govern work
• Contractual agreements
• Algorithmic pricing
• Behavioural nudging
• Feedback and ratings from users
• Rules encoded into software
• Some limited managerial oversight
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Ratings and review systems are flawed in 
predictable ways
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There are clear gaps in legal protections
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There are limited opportunities for collective 
action
CRICOS No.00213J
And no systematic mechanisms to ensure 
fairness
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Implications
• Coming soon…
